
Understanding Your CWSA Bill 
 
 
Billing Address 
This is the address where your bills will be 
sent monthly. 
 
Customer Information 
Information on your code, account number,  
invoice number and meter number. 
Account No: Codes 

D: Domestic Consumer 
        C: Commercial Consumer 
         S: Sewerage Account 
         T: Temporary 
        G: Government 
 (Specimen Indicates this is a Domestic Consumer) 
 
 
 
Billing Information 
This section details your billing date, due date,  
billing periods, meter readings, consumption 
gallons and current charge. 
 
 
Historical Information 
Information on last payment amount, last 
payment date, and current payment status. 
 
Account Summary 
An overview of detailed charges including balance
brought forward and other charges during the 
month. 
 
 
Payment Slip 
Detach and include this stub with cheque payment. 
 

 

 
 


